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TN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Tn re the Application of: 

Jonathan P. Mcintosh, el al. 

Serial No.: 10/603,583 

Filed: 25 June 2003 

For: SYSTEM, METHOD, AND 
COMPUTER-READABLE 
MEDIUM FOR ENABLING BOTH 
HAERING AND HEARING- 
IMPAIRED CALLERS TO 
ACCESS A RESOURCE 



RESPONSE 

Assistant Commissioner for Patents 
PO Box Amendment 
Washington, D.C. 20231 

Sir: 

After receiving and reviewing the Official Action mailed on 23 November 2004, the 
applicants submit this paper as a fully-responsive reply thereto. 

In reviewing the file, it appears that an information Disclosure Statement (IDS) filed by 
the applicants on or about 10 October 2003 was not considered by the Office. The applicants 
enclose a copy of this TDS and request consideration of the documents listed thereon. 



Group Art Unit: 2643 
Examiner: W.F.Chan 



Attorney Docket No.: PAT-04.1 



RECEIVED- 
JAN ^ 2005 



CERTIFICATE OF TRANSMISSION " 

I hereby certify that this paper is being transmitted via facsimile to the attention nf W,F. Chan, Group Art Unit 2643, 
U.S. Patent and Trademark Office, to Facsimile No. 703-872.9306 on the date shown below. 

Date Of Deposit Signature of Person Making Deposit 
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Corporate Legal Department 



jrfN-26-2005 16:49 From: 



WEST CORPORATION 
11808 MIRACLE HILLS DRJVE 
OMAHA, NE BB1 54-4403 
Phone: (402)963-1200 
Fax: (402)963-1211 

RECEIVED 
CENTRAL FAX CENTER 




JAN 2 7 2005 



W.F. Chan 

Group Art Unit 2643 


From; 


pq Rocco L Adomato, AssociatG Counsel, 

inteiioctual Property 

fl Michele Zarinelll, Legal Secretary 


Fax; 703-872-9306 


Pegu: 


25 


Phoncs Date: 26 January 2005 


R*: 10/603,583 


CC: 




□ Urgent 0 For Review □ Pie 


aaa Comment 


□ Please Reply □ Please Recycle 



• Comments: 



The information contained in this facsimile is attorney privileged and confidante! information intended only for the 
use of the individual or entity named above, it th© reader of this message © not tho Intended recipient or tho 
employee or agent responsible to deliver it to the intended recipient, you are hereby notified thai any 
dissemination, distribution, use or copying of this facsimile Is strictly prohibited. If you have received this facsimile 
in error, please notify the sender Immediately. 



tf you experience problems receiving this facsimile, please contact Bev Jones at 402^63-1567. 
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under me Paperwork Retfuefinn Act of iaes rw> n*^™ 



TRANSMITTAL 
FORM 

flo oe tfsed tor atf cfln»gp<v>tfertco oftor initial rflfttpj 



Total Number of Paget in Thi* Submission 



w. 



PTCVS8^1 (09-04) 
Approved tor use through 07/31/200*. OMB 06G1-UQ31 
U S- Patent and Trademark Office, u.s DEPARTMENT OF COMMERCE 



Application Number 
Filing Date 



First Named inventor 



Art UnH 



Examiner Name 



Attorney Docket Number 



10/603,583 



25 Jung 2003 



Jonthan P. Mcintosh 



2C49 



CESTUI FAX 



W.F, Chan 



-1ANI 2 7 £005 



PAT.C41 



D 

RENTER 



□ 
0 



□ 

□ 

□ 

□ 



Fee Transmittal Form 
D Fee AUadied 

Amendment/Reply 
D After Final 

Afrkia\Ht3/deelaration(o> 
Extension of Time Request 
Express Abandonment Request 
information Disclosure SuMmmsnt 



Certified copy of Priority 
Documenl($) 

Reply td Mmuing Pan's/ 

Incomplete Application 

□ Reply to Missing Parte 
under 37CFR 1,52 or 1.53 



ENCLOSURES [Check oil thai apply) 



□ 
□ 

□ 

n 

□ 
□ 
□ 
□ 



Drawing(a) 

Uocnsing-refated Papers 
Petition 

Petition to Convert to a 
Provisional Application 
Power of Attorney. Revocation 
Change of ConeapondencB Address 

Terminal Disclaimer 
Request for Refund 

CD, Number of CD{a) 

[~l Landscape Table on CD 



j — | After Allowance Communication to TC 

□ Appeal Communication to Board 
of Appeals and Interferences 

□ Appeal Communication to TC 
(Appeal Notice, Brtof, Reply Brief) 

□ 

Proprietary information 

I | Status Latter 

□ Otner Enclosure^) (please Identify 
below): 



SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT 



Firm Name 




Reg. No, 



r 



CERTIFICATE OF TRANSMISSION/MAILING 



i hereby certify mat mis correspondence is being facsimile transmitted to trie USPTO or deposited with the United Stales Postal Service with 
sufficient postage as first class mail in an envelope addressed to: Commissioner for Patents, P.O. Box 1450, Alexandria, va 22313-1460 on 
the dgtg Bhpwn below 



Signature 



wjyped or printed name 



Miohele Zarinelli 



Date 



Thia collection of information Is required by 37 Cfr 1.6 The information Is required to Obtain or retain a benefit by th Q public which ia to file tend bv the USPTO to 
process) an apphcaliorv Cor^ entity ia governed by 3S U 5 C 122 (tnd 37 QfK 1.11 « P d1.14. Thii collection la estimated to 2 hours to complete Including 
gathering prepare, and **™ttmg »*^mpl**d action form to the USPTO Tim* will very dopoiid.ng upon tho individual case. Any coZento on K 
amount of brno you require to compiete mJa farm Artd/Pr suggest*.!* for reducing thi. burden, should be sent to me Chief intotmatfon Officer, U 3 Patent end 
Trademark Office, U 3 Department of Commerce. P.O. Box 1450, Alexandria, va 13-1450. DO NOT SEND FGCfi OR COMPLGTfcD forms to twi* 
adi3ress send TO: Commissioner for Patents, P.O. Box l4fio, Aloxandrla, VA 22313-14M. 

If you need assistance In completing the form, can i-boo.pto-9199 and s*hct option 2. 
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